
   

What information do we collect about you 

We collect contact information about you when you contact us 
about obtaining our services or contract us to work with you. 

We collect information when you email or call us directly. 

We collect your names, email, company address, phone number. If 
you are hiring equipment, we will also take your bank card details. 

How will we use the information about you 

This information is stored to enable us to contact you regarding 
your account with us or to follow up on any sales enquiries from 
you. 

Bank card details are only taken for equipment hires as a 
stipulation of our insurers and to manually process payment. 

Should there ever be a problem obtaining payment from you, we 
may send your details to, and also use information from credit 
reference agencies and fraud prevention agencies. 

Marketing 

We would like to send you information about products and services 
of ours which may be of interest to you. If you have consented to 
receive marketing, you may opt out at a later date.  

You have a right at any time to stop us from contacting you for 
marketing purposes. 

We will never share your details with any third parties for marketing 
purposes. 
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Access to your information and correction 

You have the right to request a copy of the information that we hold 
about you. If you would like a copy of some or all of your personal 
information, please email contact@productionattic.com or write to 
us at the following address - Suite 9, Dundas Business Centre, 38 
New City Road, Glasgow G4 9JD 

We want to make sure that your information is accurate and up to 
date. You may remove any information you think is inaccurate. 

Changes to our privacy policy 

We keep out privacy policy under regular review and we will place 
any updates on our website. This privacy policy was last updated on 
11th May 2018. 
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